
Questionnaire for travellers with wheelchairs or other disabilities

Dear group-leader,

As you have told us, there are one or more people with physical handicaps in your group. We kindly ask 

you to fill out this form and return it to us, so we can take care of all special needs.

Thank you very much in advance.

Booking reference: 

Destination:

Date of travel:

Way of transportation:

Train

Coach

Flight

Self organised

1. Information on participant:

Name:

Gender: 

Age: 

Disability:

Used or needed aids (see also No 2 „Wheelchair“):
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Is there any medicine that has to be cooled during the journey? 

No

Yes

Does the participant have an accompanying person/ carer? 

No

Yes:

Name: 

Gender:

female 

            male

Accommodation: 

            Single room

together with participant 

2. Information on the wheelchair (if necessary):

Specifications of usage:

hand-operated

battery-operated

foldable 

not foldable

suitable for usage in a wet room

Size:

max. width: max. length: 
max. height: weight: 

3. The accommodation should fulfil the following requirements:

completely barrier free

room and bathroom accessible for wheelchairs
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Additional requirements of the accommodation:

4. Information on way of transport

Travelling by coach:

The participant can 

board the coach on his/her own or with the help of others

needs a lift for the wheelchair (might involve additional costs)

is able to sit on a normal seat

needs his wheelchair during the drive (might involve additional costs)

Travelling by train:

Does the participant need a device for easy entry and exit?

Yes

No

During the train journey the participant will

Sit in his/her wheelchair 

Sit on a normal train seat

Entrainment of wheelchairs in trains of the Deutsche Bahn:

It is possible to book a special wheelchair space on nearly every long distance train (e. g.  ICE, IC or EC). This 

includes the reservation of a normal train seat. It is also possible to book another seat next to or opposite the 

wheelchair space for an accompanying person. On most trains you can find a toilet with wider entrance. Newer 

short distance trains are equipped with a platform for wheelchairs to board the train. There are no extra costs for 

orthopaedic aids. There may be different regulations in certain operating areas.
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5. Additional requirements relating to the journey

(e. g. limited length of journey, stops)
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